Warranty Response Form

Limited Warranty Machine Serial Number

LOB-STER, INC. warrants each LOB-STER new ball machine purchased will be free from defects in material and
workmanship for two (2) years. Demonstration models and reconditioned machines have a one (1) year
warranty. Said warranty period to be determined by LOB-STER, INC., at time of purchase. At any time during
the warranty period from the date of delivery to the original retail purchaser, the manufacturer will, at its election,
repair or replace without cost to the owner, F.O.B. the factory, any part found to be defective under normal use
and service.

The warranty does not apply to any part of the LOB-STER ball machine which has been subjected to misuse,
neglect, alteration or accident or to damage caused by use on circuits or voltages other than
indicated on the manufacturer’'s nameplate, or by fire, war, insurrection, civil disorder, flood, act
of God or any other casualty. This warranty is in lieu of all other warranties either expressed or implied.

Void unless the warranty registration is completed in full and mailed to LOB-STER, INC,, Plainfield, New Jersey,
07062 within 30 days of date of purchase.

Extended Limited Warranty

Protect your investment with LOB-STER'S extended warranty.
One Year $65.00 Two Years $110.00 Three Years $149.00

LOB-STER, INC. warrants each LOB-STER ball machine purchased will be free from DEFECTS IN MATERIAL AND
WORKMANSHIP for the extended period specified above past the normal two year limited warranty. The
extended warranty period will run consecutively from the warranty period determined at the time of purchase.
It does not cover parts worn under normal use, specifically detents and spin adapter tongues.

Warranty Registration Machine Serial Number
Name Occupation

Mailing Address City State Zip
Phone Fax E-mail

Purchase Date Where Purchased

How did you learn about LOB-STER? (circle) Magazine:

Catalog Web Page Dealer Coach Pro Friend
What attracted you to us? (circle)  Price Reputation Quality Played wy/in past

Warranty  Previous Owner  Design Portability Dual Oscillation  Other:
Income (circle)  $20-40 K $40-60 K $60-80 K $80-100 K $100-120 K  $120K +
Age (circle) 25-35 35-45 45-55 55-65 65 +

Optional Extended Warranty piease send in an envelope
L One Year $65.00 Check #
O Two Years $110.00 Credit Card # Expiration Date
L Three Years $149.00 Select (circle): Visa/Master Charge  Discover

Authorization Signature

@ affordable, reliable, portable ball machines

1118 north avenue, plainfield, nj 07062
LOBSTER 800.526-4041 www.lobsterinc.com
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PO BOX 2807
TOLUCA LAKE CA 91610



